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1. EEBL R FE (problem-focused coping) E F’E%Eﬁﬁlﬂﬁﬁ (emotion-focused coping)
2 BIEFSESREE (foot-in-the-door technique) BAFSTEHRE EIRME (door-in-the-face technique)

3HLARINE (primacy effect) EEFTITANE (recency effect)
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5.1E#¥58 (positive reinforcement) EZE %58 (negative reinforcement)
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